
Your Merchant 
Dashboard Just 
Got Better!
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We’ve refreshed how you access your activities on 
Hubtel with an improved experience as part of our 
commitment and focus on serving you better.

These changes highlight key services you use for 
your daily activities, Manage Business, SMS and 
Invoicing.
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With the new “Manage Business” page, a single 
click gives you instant access to a variety of 
options to streamline and enhance your business 
management experience.

A simplified and easy-
to-use interface to 
manage your business

Here’s what’s changed
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Here’s what’s new under 
Manage Business

Payment notifications 
& configuration

You can select which employees receive sale 
notifications by accessing “Notifications” in 
“Reports & logs”. 

In Manage Business, you can also customize 
Payment Notifications for customers, 
informing them of successful and failed 
payments.
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Here’s what’s changed 
under SMS

SMS​
All your messaging activities are now captured 
under SMS. 

By selecting SMS, you can view your Bulk, 
Scheduled, API and SMPP messages.
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Invoicing is now an 
easy-to-do

Here’s what’s changed 
under Invoicing

It’s crafted to make collecting payments from your 
customers effortless. With the latest update, you 
can now handle three essential business tasks:

•	 Flexible Payment Options: Let your customers 
pay in instalments until the due date.

•	 Automated Reminders: Set up automatic email 
or SMS reminders before and after the invoice 
due date.

•	 Downloadable Payment Records: Easily access 
PDF statements of customer payments for 
sharing.




